Notice for measures against new type coronavirus infectious disease (COVID-19)

Thank you for staying with us “NAHA WEST INN”.

At our hotel, we are working to prevent infection as follows so that our customers could stay with peace of mind.

{Measures inside our hotel)
1. Prepare of disinfection liquid “Protocrine Aqua (hypochlorous acid water)”
Customers and employees can always use it for hand disinfection.
It is installed in Main entrance, front desk, and the restroom, etc.
2. Addition of disinfection and cleaning
We wipe around the front lobby, door knobs, elevators, etc., which are touched by multiple people, with Protocrine
Aqua (hypochlorous acid water) to perform regular disinfection.
3. Thorough air ventilation
In the lobby and the space inside the building, where the inflow of outside air is low, windows and doors are opened
regularly to replace the air.
4. Installation of acrylic partition
To prevent splash infection, we have installed an acrylic partition on the front counter.
5. Thorough humidification and sterilization with the disinfectant liquid “Protocrine Aqua”

In the lobby and the front desk, we perform humidification and sterilization by ultrasonic humidifier.

{Initiatives by employees))
1. Physical condition check
When waking up, when coming to work, and at the end of a break, employees take a thermometer each time, and if
the temperature is 37.5 degrees Celsius or higher, or if they are unwell due to a cold, we thoroughly stop working.
2. Thorough hand washing and gargle
As a preventive measure against infections, we thoroughly hand wash and gargle not only at work but also in private.
3. Wearing an employee’s mask
All employees are required to wear a mask while working.
4. Request self-restraint for employees going out

In daily life, employees are instructed to refrain from participating in events such as large numbers of people.

{Requesting cooperation to customers for preventing the infection)
1. When you have a fever or other cold symptoms
The temperature is 37.5 degrees Celsius or higher, or customer are unwell due to a cold,
please consult the public health center or hospital and follow their instructions.
2. Temperature measurement and health check at check-in
As a measure to prevent the spread of infection, we request temperature measurements and health checks at check-in.
3. Wearing a mask when using the facility
Please wear a mask as a measure to prevent the spread of infection.
4. Prepare of disinfection liquid
We have installed a disinfection liquid in the building, so we ask that you use it appropriately.
5. Encourage hand washing and disinfection during your stay

We ask that you wash your hands and disinfect your hands as a measure to prevent the spread of infection.

NAHA WEST INN General Manager



